
 

 PowerMember™

 
Developed For Pastors by Pastors 
 
Our solutions are designed to accomplish ministry in the “real world” 
way that growing churches naturally think and work, using proven 
methodologies. 

Changing the Way You Do Ministry 

 
PowerMember™ takes a handful of Care Partners and a Care Director you name, and with our robust web based 
software, turns them into a loving member retention team empowered by a proven process that causes church 
growth. 
 
Build lasting relationships and increase congregational involvement through our Members calling Members 
ministry methodology! 
 
PowerMember™ Is A Complete Turnkey “Member Care” Solution to Firmly Close the Back Door 

 
FEATURES 

Mobilize Ministry Interventions BEFORE It Is Too Late 
Never worry again about failing people in their time of need or them leaving the church in anger because no one called.  
Empower your Care Partners to serve as an early warning system.  Be confident that no one can slip away or fall through the 
cracks due to a lack of adequate pastoral care.  Automatically mobilize letters, calls, visitation teams, crisis teams, hospital visit teams, 
food delivery teams, and all your other care ministries in time to make a difference. 

Works Seamlessly With Your Existing Care and Support Ministries 
Unleash a foolproof methodology that mobilizes and supercharges all of your existing care ministries.  Easily add, edit and 
develop new care ministries that seamlessly integrate into your existing ministries.   

Seamlessly Integrates and Grows Your Small Group Ministry 
Easily connect adherents (and visitors, if you own PowerVisitor™) to your small groups.  Track involvements and mobilize calls. 

Connect Your Church Congregants to the Right Ministries so They Can Grow 
Track ministry interests and create two-way connections between volunteer prospects and ministry leaders with the click of a 
mouse. 

Automatically Match Your Best Care Partners with Congregants. 
Maximize the ministry potential of your Care Partners with congregants by matching them in key areas that increase the 
potential for meaningful long-term relationships.  Customize call frequencies to match your ministry style. 

Automated Mail Merged Pastoral Letters That Minister to Families In Their Time of Need 
Sign automated mail-merged letters that communicate your care to your congregants.  Be made aware and always become a 
part of their times of need through automated letters placed on your desk each week.  

Automated Mail Merged Pastoral Letters That Recognize Special Days and Praise Events 
Get the information you need in time to communicate joy with your congregants.  Sign automated mail-merged letters that 
bond you to your congregants and allow you to celebrate their victories with them.  Congratulate them on a recent promotion, 
birthday or anniversary. 

Track Involvement Levels and Monitor Baseline Retention Criterion 
Identify adherents who meet the profile of being likely to leave so you can effectively manage backdoor issues. 

Congregational Mapping on Circles of Relationships That Enables You to Manage for Change 
Discover the relational networks of your congregation and identify key influencers who can help you to implement change and 
lead for growth.  Mobilize a congregant’s friends to call them in times of need. 
 

Powerful Diagnostic Reports That Rate A Congregant’s Satisfaction Level and Gives a Global 
Congregational Morale Rating for Your Church 
Know the issues that drive satisfaction and dissatisfaction in your church.  Know who are your raving fans and those who are 
dissatisfied and for what reasons.  Know who is considering leaving, and for what reasons.  Get the information you need at the 
time you need it to manage your congregation’s morale. 

Complete Intranet Email System 
Manage your member care ministry with electronic access at your fingertips, at all times, to all the right people. 

Customize the Frequency of Care Calls Your Congregants Receive 
Determine and set the frequency of care calls that fit your ministry style and are within the ranges that research has proven are 
effective.   
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